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Abstract

This study aimed to explore the correlation and impact of digital
capabilities on strategic competence within the Traffic Directorate of the
Independent Zakho Administration in the Kurdistan Region of Iraq.
Utilizing a descriptive-analytical method, the study employed a
questionnaire as the primary data collection tool. To achieve its
objectives, three main hypotheses were formulated. the existence of a
significant correlation between the dimensions of digital capabilities and
Strategic efficiency, and the considerable impact of digital leadership on
Strategic efficiency. A purposive stratified sample was selected, and
questionnaires were distributed to the heads of administrative
departments within the directorate. A total of 60 valid questionnaires
were analysed using various statistical methods in SPSS V27. The study’'s
findings revealed a direct correlation and impact between the digital
capability's dimensions and strategic competence within the directorate.
This suggests that employees with digital capabilities (data acquisition,
communication, and analysis) significantly contribute to achieving
Strategic  competence.  The study concluded  with  several
recommendations, emphasizing the importance of enhancing and
promoting digital capabilities to maintain continuous strategic
competence and improve service delivery to beneficiaries.
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