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Abstract

This study aims to identify the factors influencing the intention to
adopt mobile payment using Near Field Communication (NFC)
technology in the city of Mosul, based on the Unified Theory of
Acceptance and Use of Technology 3 (UTAUT3). A descriptive analytical
approach was employed, and a questionnaire was used to collect data
from a sample of 469 citizens in Mosul. The questionnaire was designed
using a five-point Likert scale and distributed in both electronic and paper
formats. Statistical methods were employed to analyze the data, utilizing
SPSS V.29 and AMOS V.26 software. The study concluded that factors
such as expected performance, expected effort, social influence,
facilitating conditions, hedonic motivation, and personal innovation
significantly influence the behavioral intention to adopt NFC-based
mobile payment in Mosul. The key findings highlighted that these factors
directly contributed to the intention to adopt mobile payment using NFC
technology, underscoring their importance as determinants for the use of
this technology. Conversely, price value did not significantly affect the
adoption intention, possibly due to a lack of awareness among individuals
regarding service pricing. The study recommended focusing on the
development of NFC mobile payment by improving infrastructure and
providing resources for user training on electronic payment methods. This
includes establishing indicators and metrics to encourage customer
adoption. Additionally, the study suggested conducting further research
to understand better and promote the benefits of NFC mobile payment
technology.
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Source: (Aliu, F. (2024). Usage and adoption intent of NFC payment methods: an
investigation based on the UTAUT-3 model and perceived risk theory. Journal of
Science and Technology Policy Management)

Gunasinghe, et ) ijbd\ aalail) 2 Jia Ba0ma Y Lo &b el G Je oY UTAUT3 duly Al

.(Pinto, et al., 2022) 3l &35l (al., 2020, 86-106

TAM &l 3 Loy ¢ aY) Lnslsi€all Jo =3l (o Limglsiall 3ty digeal) Bponl il a6

SESH dllia o e Slad . (Tamilmani, et al., 2021) (£53-17) S8l 4y o8 Ll (UTAUT

aeioy ¢ Lasli€ill A8 Auhal #3sal) 13a alatial ) lsgadl Wl oppsSidll dilaa) fiald) (e
Bhatnagr) and Rajesh, 2023, Gupta, et al., 2023, Maulani and Handayani, 2023):

Gunasinghe, et al., 2020, 86-106

LiaglgiSall a8 Jlae 3 duayall 038 agadis Cus L duhall o3 A UTUATS #3500 Juads 5 ¢ Sl

S <8 UTAUTS z3sail 3 Canadl DA e G peaal) il pall

Pl LS 23501 13 e s S s
dpkall oda ke J8 (e abad & (gdly :Performance Expectancy adgull A -1
sie ailially agde 3gny of oSaall e ) (s 23l Sliel days 4ty (Venkatesh, et al., 2003)
al g im0 Dol s 8 Lt Slale aigiadl oY) Jale dayy Aims cillalis Sl
Bgasall CalaaY) (aiaty cOICaA) da b oaeld Lol ey A Al 5l i) Glal (e
Ll ilag d ala ) (525 138 ol ¢ atlal and ) (Saall (o LinshiSall oy il 13) ol
Ciuary e liadl (o JIa Lasli€all aadtia dgals axy 3) :Effort Expectancy adgiall sgall -2
.(Venkatesh, et al., 2012) g 58t alail alasiud dayh ol gadl) ellgiod) i
¢lBaaY )y Abilad) 4wyl (53) Jarall (ggina iy (s3) :Social Influence elaay) Ll -3
.(Pinto, et al., 2022) L€l 35 Carg 38 e (alad¥) e papes

< iy ) Aneadally dnanl) L) a6 el Ll cua :Facilitating Conditions § ) ag all —4
Cron Liasl€l o2 aladind dujgpca aa3 lly (<l ) Loy ASH) Cinlgglly Ul Citlgl) e
.(Pinto, et al., 2022) .l )

(Baxae Ay aladi) e Al dxiall gl Wi @3 3) :Hedonic Motivation dxiall adls — 5
.(Venkatesh, et al., 2012, 157-178) Lasi€all aladnal s e 18 g of baaly saug
Blae ) pedo 3 el (ady Lad Wlla juaiall 138 gaug :Price Value jaull 40 — 6
550 L lS 13 calasia¥) e 48l 5 g3l alally Lingliall alasn §)geaiall 2lsall G 2l
OS5l Lasli€al) alaialy a0 As o e il L) endl Aad ol ¢ L) dad e S
.(Pinto, et al., 2022, 373-384)
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il (Glaall Ghai¥ly oluad) Javglly dagiall caally 4l @laisill (1) Jsaad) mas
tdsaad) & cpe WSy (UTAUT3 z3sail i NFC Ul adall 4 i
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ol sV | e gl | sl el Y sl Y Alaa Ity By el e
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% ‘ adl |9 ‘ 22=1) % ‘ 22al) % ‘ a=dl | 9 ‘ 22=1)
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0.685 409 00| O 1.7 8 141 | 66 | 574|269 | 269 | 126 PE1
0.588 442 100, O 1.7 8 0.0 0 53.3 | 250 | 45.0 | 211 PE2
0.800 3.71 | 0.2 1 53] 25 | 330 | 155 | 456|214 | 158 | 74 PE3
0.673 406 | 06 | 3 1.3 6 119 | 56 | 63.3 | 297 | 22.8 | 107 PE4
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